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The Government has been highly subsidising the services provided by
the Hospital Authority (HA) all along. To ensure medical resources can
be precisely allocated to patients needed and reduce wastage, starting
from 1 January 2026, the HA introduces co-payment models for
non-urgent radiology services. This measure helps precisely

allocate limited medical resources to more patients in

need of urgent medical service.

The charges apply to non-urgent radiology
services arranged through out-patient clinics,
Accident & Emergency (A&E) follow-up
appointments, day inpatient service, or upon
discharge from inpatient care. Urgent radiology
services for inpatients and A&E patients remain
free of charge.
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Frequently Asked Questions

0 ERETER B HEN 4B BIDARBHFIE @ RS SUREE ?

What will happen if | have not paid at least 14 calendar days before the

appointment date?
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If the patient does not settle the payment at least 14 calendar days
before the appointment date, the appointment will be automatically

cancelled. The appointment slot will be allocated to another patient by
the radiology department. If the patient would like to reschedule the
appointment, the related clinician will assess the clinical condition to
determine whether a new referral for radiology services is required.
The radiology department will arrange a new appointment schedule.
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I have two different specialist out-patient clinic appointments
arranged under the same hospital, and the specialists have arranged
for me two separate CT scans for different body parts in the same
month. Can the two CT scans take place within the same day while |
only need to pay once?
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It depends on the actual operational arrangements of the radiology
department whether multiple examinations can be performed on
the same day. Non-urgent radiology services are charged per item;
therefore, even if the services can be provided during the same
time slot, you will still need to make payment by two separate bills.
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A specialist out-patient clinic doctor had arranged an MRI scan for me,
and | already paid for it with the appointment date confirmed. Due to

a change in my clinical condition, | visited the A&E department where

an equivalent MRI scan was carried out. Am | eligible for a refund?
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If the doctor assesses that the originally
scheduled imaging scan is no longer
necessary due to a change in the patient’s
condition, the original appointment may be
cancelled with a refund. The actual
arrangements will be determined by the
clinical doctor or radiologist based on the
individual circumstances.
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Three-Tier Charges
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(Fee per item)
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Basic Item X-ray Free

EREIEE @ LES

Intermediate Fluoroscopy
item @ BBy
Ultrasonography

@ FLBRER " GlRouEy
Breast Imaging® (Mammography)

TR @ TRy

A'E:jvanced Computed Tomography (CT)
Item @ ILRER

(FLBRAN AR - mnFLIRE AR )
Breast Imaging*

(Breast Interventional Radiology (IR),
e.g., Breast Biopsy)

@ MEET RME T ARG

Angiography & Vascular IR
@ EMENAME $500
(BN SRR E R/ ) R

RiEFB519)
Non-vascular IR
(e.g., CT/ Ultrasonography /MRI-Guided)

@ HNHIRBHES
Magnetic Resonance Imaging (MRI)
@ TES
Nuclear Medicine
@ FETFENEERE
Positron Emission Tomography-
Computed Tomography (PET-CT)

* ERMERETEANERERER  BRKEFEARAZEAESTH -
*  For special considerations related to certain imaging services, please consult healthcare professionals
for detailed charging information.
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Full Pre-Payment
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Patients must settle the payment at least 14 calendar
days before the appointment date through the HA's existing payment methods
(e.g., HA Go mobile application, One-stop Electronic Kiosk or hospital shroff).
Other than the above payment methods (e.g., 7-Eleven convenience store), at
least three working days should be allowed for payment processing. If
payment is made by cheque by post, sufficient time should be allowed for
mailing and payment processing.
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If the payment is not fully settled at least 14 calendar days in advance, the
appointment will be automatically cancelled and the slot will be allocated to
another patient.
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If the appointment is arranged in less than 14 calendar days, patients must
settle the payment before receiving the service. The radiology department will
contact the patient by phone to confirm the appointment. Regardless of the
payment status, the appointment will not be automatically cancelled.
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Cancellation or Deferral

of Appointments
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Patients can request cancellation for a full refund at least 14 calendar days
before the appointment date.

For cancellation or deferral (twice at most) of appointment, request can be
submitted via HA Go, by mail, by fax, in person, or by authorizing a representative
to visit the radiology department for arrangement on your behalf. (Applications by
telephone are not accepted).
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Refund Arrangement

@ WREANEERLEBEREBRIRG - SAERRN
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Patients who choose to receive radiology imaging
services at private healthcare institutions must request

cancellation at least 14 calendar days before the

appointment date.

@ AEUTERTHARELZIERR :

Refund will be arranged under the following situations:

S HRBABRNE  BEAERABERXBRRS -
Patient’s condition changes and the clinician determines that the
radiology imaging service is no longer needed.

> MERIE A FERE A TESEX R

The Radiologist determines that the patient is not suitable to receive the

service.

o WARTAXNE B WA AT ES E XA RYS (FInETH A
HIRFRET RS HIRNBABAUARMEIE)
Patient is deemed unsuitable to receive the service on the day of the
appointment (e.g., claustrophobia is identified during an MRI exam).
> WARELNEHFBNE  WREBNBERERSE -
The patient is unwell on the day of appointment with a valid medical

certificate.
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Under special weather conditions (e.g., typhoon signal no. 8 or black
rainstorm warning), radiology department will automatically postpone
the appointments. Patient may also choose to receive a full refund.
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o EHER Medical Fee Waiver
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Apply for BANERLERNE  AlRBFEEBRARE

Fee Waiver Patients with financial difficulties can apply for a

medical fee waiver.

ERARLBRERENEHE  FHABBREREA -
For details about public healthcare fees and charges reform,

please visit the HA website.




