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Samaritan Fund
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The objective of the Samaritan Fund (SF) is to provide financial assistance to
needy patients who meet the specified clinical criteria and passed the means test
to meet expenses for designated Privately Purchased Medical Items or new
technologies required in the course of medical treatment which are not covered
by the standard fees and charges in public hospitals and clinics. Following the
public healthcare fees and charges reform, the Safety Net for Self-Financed Drugs
and Medical Devices mechanism will also be enhanced, including accelerating
the introduction of more effective innovative drugs and devices, and relaxing the
means test mechanism for the SF applications.
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Relaxed Eligibility Criteria
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Applications for drugs and non-one-off non-drug items
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Widening the sliding scale for calculating

the amount of patient contribution
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Applications for one-off non-drug items
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Income limit for 1-person household relaxed to 150% of the MMDHI
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Application Procedure
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Clinically eligible patients who indicate difficulties in meeting the cost of the
related items would be referred by doctors or allied health professionals to
medical social workers for assessment of the eligibility for assistance.
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Referred applicants can approach medical social workers to follow up on the
application procedures. They can also upload the required documents for
financial assessment, receive push notifications on key application progress,
view application details and conduct self-service application through the HA
Go Medical Fee Assistance App.
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Frequently Asked Questions
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How can citizens know whether they meet the

L. I . . HA Go website
application eligibility criteria for Medical Fee on Medical Fee
Waiving and the Samaritan Fund? Assistance
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Citizens can use the means test calculator on the Hospital Authority website or
HA Go App to conduct a preliminary assessment of household financial
eligibility of Medical Fee Waiving and Samaritan Fund.
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What should citizens pay attention to when declaring for their income and
assets?
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During application, provide complete, accurate, true and up-to-date
information
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Within the validity period of the financial assistance, report any changes
in the particulars in the application that may affect their eligibility for
financial assistance and provide necessary information to the HA or SWD
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Provision of incomplete, inaccurate, not up-to-date or false information
may result in rejection of the application, and/or criminal prosecution
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Public Healthcare Fees and Charges Reform
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Enhanced Medical
Fee Assistance Measures
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Strengthening healthcare protection is a key aspect of the
public healthcare fees and charges reform. The Hospital

Authority (HA), through the enhanced mechanisms of Medical
Fee Waiving and Safety Net for Self-Financed

Drugs and Medical Devices (Samaritan Fund),

will continue to ensure that no one will be

denied from adequate medical care due to

lack of means and to further strengthen

the protection of the public.
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Medical Fee Waiving
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The HA has put in place a Medical Fee Waiving mechanism to
provide assistance to patients who have financial difficulties in
paying medical expenses at the public sector. The application will
be assessed on a household basis and with due
consideration given to the financial, social and
medical condition of applicants. Following the
public healthcare fees and charges reform, the
Medical Fee Waiving mechanism will also be
enhanced to strengthen healthcare protection and
expand the eligibility for Medical Fee Waiving.
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Relaxed Eligibility Criteria
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Income limit relaxed to
100% - 150% of the
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Asset limit relaxed to the limit for Public
Rental Housing application
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Household definition refined that core family

7189 members living under the same roof without
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Extended Scope of Coverage and Validity
Period of Waiver
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Extend the scope of coverage for period waiver for those
below 65 of age, to include Family Medicine Out-patient
services for episodic appointments
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The longest validity period of medical fee waiver will be
extended from 12 months to 18 months
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For re-application within 18 months, if the household
financial conditions remain stable, there is no need to
submit documents for financial assessment
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Application Procedure
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Needy patients can approach the Medical Social Services
Units of public hospitals and clinics, Integrated Family
Service Centers of Social Welfare Department (SWD) and
other designated service units of SWD during office hours for
enquiry or application.
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Applicants should complete the application form and submit relevant
documents of patient and core family members living under the
same roof who have been included in the financial assessment. Old
Age Living Allowance recipients and patients with above-mentioned
family members holding valid waiver are not required to submit all
financial documents for assessment.
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Starting from the fourth quarter of 2025,
applicants can upload the required documents for
financial assessment, receive push notifications
on key application progress and view application
details via the HA Go Medical Fee Assistance
App. The self-service application feature will be
available from the third quarter of 2026 onwards.
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HA website on Mechanism of
Waiving of Medical Charges
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For details about public healthcare fees and charges reform,
please visit the HA website.




